What Makes a System
Of Care Unique?

Every Child and family receives an individualized
service plan tailored to their unique needs

A full array of services and supports are provided
in the child’s home community

Youth and families are entitled to receive services
and supports in the most natural home and com-
munity environment appropriate to their needs

Family members and youth in need of Mental
Health Services work together with policy mak-
ers and providers to develop, manage, deliver, and
evaluate programs

System Partners and Providers organize services
and supports in a coordinated manner to ensure
easy access by families and youth

Early identification and intervention of challeng-
ing behaviors that affect families

The rights of the child and family are always pro-
tected

All services are delivered in a way that is respon-
sive to the families culture

For eligibility and referral questions
CSA 1-877-652-7624

Funding provided by the NJ Department of Children and Families

| "

LOCAL SYSTEM
OF CARE

— 7

of Burlington County

Keeping Kids at Home, at School, with
Community Supports.

Call 1-877-652-7624
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PerformCare

Behavioral Health Solutions

(CSA) 1-877-652-7624

PerformCare serves as the first stop for families
into Child Behavioral Health Services and tracks
care for children and their families. PerformaCare
offers toll-free information and referral services
which are available 24 hours a day, 7 days a week.
They assists families in finding and accessing ser-
vices.

PerformCare is the Contracted System Adminis-
trator for Child Behavioral Health Services. Per-
formCare assists The Department of Children and
Families of the State of New Jersey with managing
the service system, provides administrative and
technical support, and quality management to
help improve services.

Children’s Mobile Response Service
System

(MRSS) 1-877-652-7624

For eligibility and referral questions, please con-
tact the Contracted System Administrator (CSA)
1-877-652-7624.

Children’s Mobile Response Service System pro-
vides mobile response service to children in Bur-
lington County who are experiencing an emo-
tional or behavioral situation that threatens to
disrupt their living arrangement. Trained re-
sponse intervention workers are available 7 days a
week to deal with crises at the child's location for
up to 72 hours. They can offer up to eight weeks
of follow-up service to stabilize the situation
based on the needs of the child and caregiver.
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Care Management Organization
(CMO) 609-518-6800

For eligibility and referral questions, please contact
the Contracted System Administrator (CSA) at 1-
877-652-7624.

Partners for Kids and Families, Inc. is a non-profit
organization that provides service planning and
care management for children with complex emo-
tional and behavioral needs. Care Managers work
in partnership with children and their families on
Child/Family Teams. The teams are selected by the
family and may include friends, therapists, teachers,
and family members all working together to coordi-
nate in-home services and community based sup-
port. The team creates an “Individualized Service
Plan” to keep children with their families, in school,
with community supports.

Youth Case Management
YCM

For eligibility and referral questions, please contact
the Contracted System Administrator (CSA) at 1-
877-652-7624.

Youth Case Management, a program of Family Ser-
vice, provides individualized services for children
with emotional/behavioral needs. YCM is a mod-
erate level of face-to-face service coordination. The
Youth Case Manager will work with the child and
family to locate or to continue with local resources
to assist in having a child remain at home within
the community.
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Family Support Organization
(FSO) 609-265-8838

The Family Support Organization of Burlington
County is an agency whose staff and volunteers are
all parents or primary caregivers of children with
behavioral, emotional or mental health needs.
Their trained advocates work
with families who are involved
with the Care Management Or-
ganization, Partners for Kids and g
Families, Inc. Families from the FAﬂILY.SL\JP.POHT
community are welcome to attend ~ ORGANIZATION
trainings, speakers and support

groups. Our warm line and Special Education
Warm Line are open to anyone from the commu-
nity. This group of families helps to make sure
that the “Family Voice” is being heard by advocat-
ing on committees that make a difference in our
children’s lives.

Youth Partnership 609-265-8838

Youth advocacy organization formed and run by
youth with emotional, behavioral or mental health
needs. Membership is on a voluntary basis and
youth must between ages of 13-21.




